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DR. CHRISTOPH KILGER PROF. DR. H.C. LOTHAR SPATH

Dear madam or sir,

The boundary conditions of the global economy have changed. In place of several years of economic
cycles with stable shortterm trends, strong swings in the global economy have emerged. After the
short but violent downturn in 2009 which for many was unexpectedly sudden and strong the
rise in 2010 has followed. Yesterday reduced working hours; today delivery problems. Many
supply chains are not geared to these uctuations.

The Supply Chain Days conference in 2011 with its topic responsiveness and exibility , provides
information on approaches and best practice examples of these challenges. Distinguished speakers
show in their contributions, how they have created a exible, fast and ef cient supply chain infra-
structure and processes, so as to respond to the ever faster cycles and changes.

We would like to give particular mention to the lecture by Prof. Dr. Norbert Walter, chief economist
em of Deutsche Bank, who will in his opening lecture discuss the economic backgrounds of faster
cycles in the global economy.

Further highlights can be found in the following pages.

We look forward to welcoming you to the Supply Chain Days on 25th and 26th May 2011 at the Villa
Bosch conference centre in Heidelberg and the historic Heidelberg castle.
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Dr. Christoph Kilger Prof. Dr. h.c. Lothar Sp th
Member of the Executive Board Former prime minister of Baden-W rttemberg
J&M Management Consulting AG Patron of Supply Chain Days 2011



THE SUPPLY CHAIN DAYS

WHAT PEOPLE SAY ABOUT THE SUPPLY CHAIN DAYS

The Supply Chain Days are an outstanding SCM forum, where one can learn about
and discuss new developments, challenges and solutions from the most varied

elds in a dynamically changing competitive environment. Dr. Rolf Zentgraf, Head
of SCM Europe Performance Chemicals of Coatings, BASF SE

The lectures demonstrate that supply chain management is undergoing constant
change. This means that those who do not constantly seek, nd and implement
new improvements will lose out. Dr.-Ing. Dirk Petermann, Head of Competence
Centre Supply Chain Management & Logistics, Continental AG

| found the two-way exchange on different approaches and solutions very productive. Supply Chain
Days was a successful conference. Marion Serwe, Requirement Engineer, Siemens AG Automation
and Drives

| found the lectures and the speakers very interesting. The event provided me with much inspiration
and many interesting discussions. Thomas Maier, Director of Supply Chain Management, Boehrin-
ger Ingelheim Pharma GmbH & Co. KG
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